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Article 5 - Equality and Non-discrimination

7]

#5651 mEREFEE (CRPD/C/KOR/1) & 1) ik

* The number of disability discrimination complaints received by the NHRC
from April 2008 to September 2010 after the enforcement of the ARPDA
stood at 2,938, a figure that is about 4.6 times that of the 630 cases

received for about six years before the act was enforced. In addition, as

shown in the below Table 4, the average number of complaint cases per
month from April 11, 2008 to September 2010 was 87.5, indicating that

the monthly average increased approximately tenfold.

= Number of disability discrimination complaints regarding the disability

discrimination received and processed by the NHRC

Table 4. Yearly and Monthly Average of Disability Discrimination Complaints
(Nov. 2001-Sep. 2010)

(Unit: number of cases)

After the enforcement of
2008 The ARPDA
2001 (Jan.
Category Year | Total | (Nov.- | 2002 | 2003 | 2004 | 2005 [ 2006 [ 2007 | 1- | Total |After the
Dec.) Apr. enforcement Sep.
10) (Apr.11 - 2 2010
Dec.)
Number of | Yearly | 630 13| 20| 20| 54| 121 113] 239 50| 2938 645 745 1548
complaints | vronenie | 89| 65| 17| 17| 45| 101 94| 199| 177| 875 716 621| 172

* Source: NHRC (2010)
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Table 5. Complaints Received by Area of Discrimination
(Apr. 2008-Sep. 2010)

33

(Units: number of cases, %)

Provision and use of goods and services
Judicial/
Culture/
Category Total | Fgeymet | Education | Goods TisiEre Access to l;\rl:/re Adminisrative e Others
& ) facilities | tansporiation | information/ -1 | others | suffrage elc:
.| Finance .| Physical
activities
2008 |Number | 45l 46l 58| 55 58 95| 125 63 14 50 81
(Apr- of cases
Dec) Iproportion | 100] 71| 90[ 85| 90| 147] 104 98 2210 78| 126] 0
Number | 7y5l 65| 49| 154| 91| 94| 51 12 13 2| 43 114 56
2009 | of cases
Proportion | 100| 87| 65| 206 120| 126 6.3 16 17| 02 57| 192| 75
2010 [Number ) siel 67| 47| 260 48 51| 87 505 36| 6 34| 135 63
(Jan- of cases
Sep) proportion | 100| 4.3 30| 173 31| 162 56 326 23| 03 21 87| 40
- lTot-al 2938 178| 154| 478 197| 440|263 580 63 8 127|  330| 119
ota
proportion | 100| 60| 52| 162 6.7 150 55 19.7 210 03 43| 112| 40

* Source: NHRC (2010)

Table 6. Complaints Received by Type of Disability (Apr. 2008-Sep. 2010)

(Units: number of cases, %)

00_20#&X.indd 33

Category Total | Physical | Visual ch :?:; Hearing Inzlllzz:iu:l/ Mental | Others
2008 |Number | g4 34| 110| 75 59 53| 24 10
(Apr.-|of cases
Dec) |Proportion| 100 487 17.1) 116 9.1 82 3.7 16

Number
92009 |of cases 745 304 92 69 46 72 46 116
Proportion 100 40.8 12.3 9.3 6.2 9.7 6.2 15.5
2010 |Number | 5q 461 411 118 260 63| 46 81
(Jan.-|of cases
Sep.) |Proportion| 100 29.7 265 75 16.7 10.5 30 5.2
Total Total 2938 1079 613] 262 365 288 124 207
proportion 100 36.7 208 89 124 9.1 42 7.0

* Source: NHRC (2010)
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Table 7. Number of Complaints Processed (Apr. 2008-Sep. 2010)

(Unit: number of cases)

Accepted
- Dismissed Rejected Investigation
Year Total Recorr;)mencflanons‘eg:. Settlement by .(solve'ddu'ring (solveq dgring s\lllspcﬁ ded Transferred
(number of accepte: compromise investigation) | investigation)
cases)
Apr. 11,
2008- 502 21 (19) 12 183 (78) 283 (65) 3
2009 711 11 (6) 48 300 (108) 343 (59) 4 5
Jan. 1, 2010-
Sep. 30, 2010 822 21 (2 42 188 552 (375) 5 14
Total 2,035 53 (27) 102 671 (186) 1,178 (499) 12 19

* Settlement by compromise: case being closed as persons concerned draw up a mutual

agreement during the investigation of the case
"™ Solved during investigation: when the person who filed a complaint withdraws it, and
so the case is rejected because the cause of complaint is satisfactorily resolved during

the investigation process, and when the case is dismissed as the remedy of right is
completed and thus further action is not necessary.

*** Source: NHRC (2010)
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